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Ester Ndahekelekwa Nepolo

Professional Summary

Ester Ndahekelekwa Nepolo is a public health professional with a nursing
background, currently pursuing a Doctor of Philosophy in Public Health.
Her academic and professional journey has been marked by a strong focus
on health systems and policy research, monitoring, and evaluation.
Nepolo has held several advisory and coordination roles in Namibia's
health sector, notably with the Global Fund Programme Management Unit
and the Ministry of Health and Social Services. She has extensive
experience in health data analysis, strategic planning, and research
management. Her work has contributed to the development and
implementation of various health policies and surveys, including the
Demographic and Health Surveys and the National Strategic Plans, mostly
for the communicable diseases such as HIV, TB and Malaria. She is a
results-driven Advisor with positive attitude, highly effective at analyzing
data and trends to make timely, useful and effective recommendations.
Well-versed in operating in complex, dynamic environments under tight
deadlines. Prepared to leverage her more than 20 years' experience in the
health sector to expand her horizons.

Work History

Namibia Global Fund Programme Management Unit - Monitoring and
Evaluation (M&E) Advisor/Coordinator

Windhoek, Khomas region

09/2016 - Current

e Ensure the development and maintenance of a functioning monitoring,
evaluation and reporting system for the Ministry of Health and Social
Services (MoHSS) as Principal Recipient (PR), which ensures that all
individual recipients/Sub-recipients (IRs/SRs) submit timely, regular,

and structured monitoring reports.

Ministry of Health and Social Services - Senior Health Programme
Officer

Windhoek, Khomas region

12/2010 - 08/2016

e Oversaw research activities, generated evidence for policy decisions
and strategic planning, successfully coordinated research projects.
Monitored and evaluated research projects, developed and managed
information systems, and successfully managed the Management

Information and Research Subdivision.

2y eshaama80@gmail.com

. 0811244083

Q P.O. Box 7647, Katutura,
Windhoek, Namibia

& https://esternepolo.github.io/

» https://www.linkedin.com/in/este

¢ r-nepolo-032a94a6/

Skills

Strategic Planning

Policy development

Health Systems and Policy Research
Monitoring and Evaluation
Research Management

Data Analysis

Results Dissemination

Training and mentoring
Presentations and public speaking
Stakeholder Management

Critical Thinking

Attention to Detail
Problem-Solving
Decision-Making

Progress Reporting

Relationship Development
Clinical Nursing

Staff Supervision

Conflict Management

Administration Collaboration



Ministry of Health and Social Services/Intermediate Hospital Oshakati -
Principal Registered Nurse (Customer Care and Public Relations)
Oshakati, Oshana region

10/2008 - 11/2010

e Liaised between the Hospital, the Media, and the Public to inform and
educate the Public about the activities of the Hospital. Successfully
conducted patient and staff satisfaction surveys that led to the
development of the Customer Care Strategy of the Hospital as well as

the educational materials about the Hospital.

Ministry of Health and Social Services/Outapi District Hospital -
Registered Nurse

Outapi, Omusati region

01/2003 - 09/2008

e Provided patient care, supervision of human and material resources at
the unit level, and developed health education materials for the unit.

e Utilized critical thinking skills to prioritize nursing interventions based
on patients" acuity levels and individual needs.

e Conducted thorough patient assessments to identify changes in
condition, promptly notifying physicians and initiating appropriate

interventions when necessary.

Professional Registration

Health Professions Council of Namibia (HPCNA), Nursing Council (2003)

Trainings Workshops Conferences Attended

e Participated in the 2024 - 2026 Global Fund grant making process to
assist with the development and finalization of the Grant's Performance
Framework (2023).

e Participated in the 2024 - 2026 Global Fund grant application process
(2023).

e Certificate in Introduction to Data Analysis with R, with Public Health
Applications (2023) a 16-week online course in health data science
delivered by the Global Research and Analysis for Public Health
Network, Institute of Global Health, Infectious Diseases and
Mathematical Modeling Division, University of Geneva, Switzerland.

e Participated in HIV/TB/Malaria National Strategic Plan End Term
Reviews and National Strategic Plans Development (2022/2023),
Windhoek, Namibia.

e Participated in the Global Fund Grant 2024 - 2026 Resource
mobilization Country Orientation (2022), WHO and Global Fund

e Participated in the Social Contracting Policy Concept note development
(2022), Ministry of Health and Social Services.

e Certificate in District Health Information System (DHIS2) Logistical
Management Information System (LMIS) Academy Level 2 (2020)
University of Oslo, Norway.

Education

Expected in 2027

University of Namibia

Windhoek, Khomas region, Namibia
Doctor of Philosophy in Public Health
Thesis Title: Investigation of the
Health System's capacity in
promoting Tuberculosis treatment
success in Namibia: Development of
Health System strengthening
strategies to enhance Tuberculosis

treatment success.

04/2016

University of Western Cape

Cape Town, Republic of South Africa

Master of Public Health: Public Health

o Thesis Title: Effects of treatment
compliance on treatment outcomes
for Pulmonary Tuberculosis
Patients on Directly Observed
Treatment-short course in
Windhoek District, Namibia.

Majors: Monitoring and Evaluation in
Health and Development
Programmes; Using Information for
Effective Management and
Quantitative Research Methods

04/2006

University of Namibia

Windhoek, Khomas region, Namibia
Bachelor of Nursing Science

Majors: Health Service Management

and Community Health Science

04/2003

University of Namibia

Windhoek, Khomas region, Namibia
Diploma in Comprehensive Nursing
and Midwifery Science

Majors: Community Health Science,
General Nursing Science & Midwifery
Science

Certifications



Certificate in Introduction to Health Policy and Systems Research (2018)
University of the Western Cape, South Africa.

Certificate of attendance Research and Innovation Proposal Writing
(2016) NCRST and University of Witwatersrand, Windhoek, Namibia.
Certificate in Service Provision Assessment (SPA) Data Analysis using
STATA 14 (2016), USAID, Pretoria, South Africa.

Attended the 11th Global Summit on Bioethics (2016) Berlin, Germany.
Certificate in Health Management (2014) University of the Western
Cape, South Africa.

Attended a training on e-health policy and strategy development (2011)
Swaziland.

Technical Advisory M E Research Activities

Technical Advisory Member: Namibia Sustainability Roadmap of
HIV/AIDS, STI, Tuberculosis, Viral Hepatitis and Malaria national
response: Ministry of Health and Social Services (2023).

Technical Advisor to support the Review of the National Research
Policy, Development of the Research Strategic Plan and Development of
the Health Research Agenda for the Ministry of Health and Social
Services): Contracted by the World Health Organization (2023).
Technical Advisor to support Research and Innovation Pillar for the
National COVID-19 Response (Drafted the COVID-19 Service Readiness
Assessment report for the MoHSS): Contracted by the World Health
Organization (2021 - 2022).

Technical Advisor to facilitate the Planning of the Health Systems
Review and the conduct of the National Health Research Policy Review
and priority setting: Contracted by the World Health Organization
(2021).

Technical Advisory member: Social Contracting Policy Development:
Ministry of Health and Social Services (2022).

Technical Advisory member: Community-led Monitoring (Ministry of
Health and Social Services and UNAIDS) (2022).

M&E Technical Advisory Member: Ministry of Health and Social
Services - Key Populations Priority for Local AIDS Control Efforts
(PLACE) and Stigma Study - Positive Vibes (Global Fund) (2022).
Technical Advisory Member: Ministry of Health and Social Services
Monitoring, Evaluation and Research Technical Advisory Committee
(2018).

Technical Advisory Member: Ministry of Health and Social Services
Adolescent Girls and Young Women (AGYW) M&E framework
development (2017/18).

Technical Advisory Member: Ministry of Health and Social Services
HIV Combination Prevention Strategy Development (2017/18).
Technical Advisor: Ministry of Health and Social Services & Global
Fund Health Facility Census and Data Quality Assessment (2017/18).
Technical Committee member: Tuberculosis Disease Prevalence Survey
(2017/18).

Technical Committee member: National HIV Strategic Plan (NSF)
Technical Working Group (2016/17 and 2022).

Service Provision Assessment data analysis for the USAID

Demographic and Health Surveys Program - Assessment of heath

Certificate in Introduction to Data
Analysis with R, with Public Health
Applications (2023) a 16-week
online course in health data science
delivered by the Global Research
and Analysis for Public Health
Network, Institute of Global
Health, Infectious Diseases and
Mathematical Modeling Division,
University of Geneva, Switzerland.
Certificate of Achievement BSAFE
course (2021), United Nations
Department of Safety and Security.
Certificate in District Health
Information System (DHIS2)
Logistical Management Information
System (LMIS) Academy Level 2
(2020) University of Oslo, Norway.
Certificate in Introduction to Health
Policy and Systems Research (2018)
University of the Western Cape,
South Africa.

Certificate of attendance Research
and Innovation Proposal Writing
(2016) NCRST and University of
Witwatersrand, Windhoek,
Namibia.

Certificate in Service Provision
Assessment (SPA) Data Analysis
using STATA 14 (2016), USAID,
Pretoria, South Africa.

Certificate in Health Management
(2014) University of the Western
Cape, South Africa.



facility readiness to monitor HIV/AIDS services using Health
Information Systems in Namibia (2016).

Technical Committee Member: Health Information System Technical
Working Group (2016).

Advisory Committee member: Rossing Uranium Epidemiology Study
of Uranium Mineworkers (2016).

Technical Committee member: Ministry of Health and Social Services
and University of San Francisco California Namibia Population-based
HIV/AIDS Impact Assessment (NAMPHIA) (2016/2017).

Technical Advisor: Ministry of Health and Social Services National
Suicide Study (2015/16).

Technical member: National Commission on Research, Science and
Technology (NCRST) Implementation, Monitoring and Evaluation Plan
development (2015).

Technical Committee member: Namibia Statistics Agency 2014/2015
Namibia Income and Expenditure Household Survey (2014).
Facilitator: 2013 Namibia Demographic and Health Survey Data
Analysis and Report Writing (2014).

Data Analysis and Report Writing (2013/2014): 2013 Namibian
Demographic and Health Survey.

Project Monitoring and Evaluation: 2013 Namibia Demographic and
Health Survey (2013/2014).

Supervisor: 2013 Namibia Demographic and Health Survey Data Entry
(2013).

National Supervisor: 2013 Demographic and Health Survey (Omusati,
Oshana, Ohangwena, Otjozondjupa, Kavango and Zambezi Regions)
(2013).

Trainer: 2013 Demographic and Health Survey Listing Exercise and
Main Fieldwork Training (2013).

Proposal development: 2013 Demographic and Health Survey Project
Proposal (2012)

Computer Skills

Word, Excel, Outlook, Power Point, Publisher, Internet Explorer, Excel,
Epi Info, STATA and R, Basic skills

Driver’s License Code

B

Personal Information

Maiden Name: Shaama
ID Number: 8007010063
Nationality: Namibian

Marital Status: Married
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e Dr. Hilma Nangombe, Head of Research, Ministry of Health and Social
Services, Directorate of Health Information and Research, Windhoek,
+264 61 2032502/62 (W), hnangombe@gmail.com, 0816268924

e Ms. Selma Imene - Schutt, Programmes Coordinator, Ministry of Health
and Social Services, Namibia Global Fund Grant Programme
Management Unit, Windhoek, +264 61 296 5700, imene-schutts@mohss-
pmu.com.na, 0811473446

e Ms. Kasee Ithana, Grant Manager, Ministry of Health and Social
Services, Namibia Global Fund Grant Programme Management Unit,
kasee.ithana@icloud.com, +264 811290355

Hobbies and Interests

I am passionate about strategic information production, and I am always
trying to improve my knowledge and skills through research. I enjoy
taking part in constructive debates, likes challenging activities that require
one's full attention as I am enthusiastic to expand my knowledge. As a
leisure activity, I like reading and exercising.

Languages

Oshiwambo, English: Native language

Afrikaans: A2
I
Elementary



